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The present chapter deals with two traditional areas of inquiry, First,
c::; q&/ﬁ)cognitlon or identification of emotions in others; second, the judgment or
apmtion of personality.

In each case, we shall concern ourselves with studies
designed to find how we perceive or draw inferences about others on the basis of

expressive characteristics,
as a problem in cognition,
~= his trait

G.l.\ls,

Our emphasis will be upon the perception of people

How does one come to an impression of another person
is intentions, his feelings?

It was the original intention of the Editor and the Authors to treat this
topic in the broader perspective of "social cognitien® - placing the "knowing of
people™ in the wider theoretical context of how we know the environment generully.
But because the study of social factors in perception, memoury, and thinking is at
the present time in such a state of rapid transition it was decided to place z2lmost

exclusive emphasis upon the topic of how pecple perceive and judge other pecoples

g 2
There are, fortunately, recent reviews of the broader area of social comnition to

which the resader may be referred (Blake and Ramsey, 19513 Bruner and
Vernon, 1952; and Vinacke, 1552).

Kree

ch; 1950

It is our conviction, moreover, that the problems
railsed by investigations of how peopic perceive ethers are of such fundamental
impucvance as to warraniu a special assessment in their own rights

RECOGNITION OF EMOTIONS
To what extent are emc ns

ccognizable By an observer?
information or cues does hec need in order to recognize an emotion?

What kinds of

process cdoes an observer come to intuit, understand,

By what
1=z experiencing?

or infer what emction another
Are somc individuals better than cthers at this activity?

is the order of question te which the prosent section 2ddresses itself,

This

*Much cf the work on this chapter was carried out as part of a program
of resea ch on interpersonal perception at Harvard Univcrsity, tinanced by the
fice of Nzval Research (Contract Ne, NS~ori-07646%.



To what extent are emoticns recognizavle.

Typically, recognition studies involve the presentation of a stimulus (an
expression of emoticn) to a group of judges whose task it is to label the emotion
being expressad. Such, however, has been the wvarlety of stimuli, procedures, and
judges used, that the resul%s obtained are scarcely additive. For it iz not ap-
parent yet how te compare results obtained under such different conQitions.

Consider first variations in the kinds of stimuli used. One finde a real

rson (Sheﬂpan; 1927a), a photograph c¢f a person (Darwin, 1872; Ruckmick, 1521;
Feleky, 192%; Frcoiz-Wittmann, 1930; Dunlap, 1927; F. Hi Allport, 192i; Landis,
1929; Jenness, 1932b; Munn, 1940; Schlosberg, 1552), a diagram cr draving repre-
ser .‘1g a person (Piderit, 1886; Boring and Titchener, 1923), a record of a per-
son's voice (Sherman, 1927b). The emotion being expressed was sometimes caught in
its natural state (Mann, 1940; Sherman, 1927a), sometimes purposely produced in the

leboratory (Sherman; 1927a and b; Landis, 1929: Colcman, 19L9), sometimes ®poccdh
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interchangeable featurcs of a huiman face {Boring and Titchcner, 1923; Buzby, 192L;
Fernbcrg,-, 1928). 1Indeed, there have beeh serveral investigations of which com-
ponents or parts of thc fadc contribute most to the recognition of emotions. Among
many contradictory and inconclusive findings, surprisc and fcar secm to be shown
best in the upper part of thc face, laughing and smiling in the lower half (Boring
and Titchener, 1923; Dunlap, 1927; Frois<Wittmann, 1930; ! ra# walt, 1942, 19ul;
Coleman, 1949).%

It is not surprising, then, that the evidence of tie racognizability of

emotional expressions is unclear. Some writers have reported chance performenccs

*Th
cxhsustive,

e refercncues given in this paragraph arc illustrative rather than

e e et




on the part of their subjects in recognizing emotions, whatever the noture of
» . . .

the expregsive stimlus. Others have shown that emotional expressions were

labelled with considerable accuracye.

Before proceeding to an evalutation of this contradictory evidence,
several critical technical. points must be considered. Perhaps by elucidating
these one may get a bett2r sense o what may lead to correct or incorrect recog-
nition of an emotion,

The first technical problem has to do with the neture of the discrimina-

tion demanded of the subject in the emotion-judging task. To judge fear from

anger, we may assume, is a more difficult discrimination than judging love from
disgust. This is, to be su. :, 2 bannl point, but the fact of the matter is

that in many studies it has not been taken into account. Thus, in scoring
Rerrors" of recognition various zuthors hove treated failure of discrimination of
te one sort as of the szme status as errors of the other. The size of the error,
as Woodworth (1938) has pointed out, has frequently not been “&ken into account.
But in order to determine the magnitude of a discrimination failure, it is
necessary first to scale emotional expressions in terms of their difference. In
nrinciple, there are two ways of doinz this. The first is in terms of the physi-

cal properties of the stimuli. Examnles of such scaling of gu
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of course, is the ordering of hues by wave-length or pitches by cycles ner
second. At this stage of our knowledge it is probably infeasible to attempt such

sc:elinge The other alternative, utilized by Woodwortn, is to order cmotional

19263 Fernberger.

glicited enotionse.

3
E.g1 Darrin, 1872; p11126 19123 Goodenough, 1931; !
Woodworth, 1937,
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expressions in an array such that one finds maximum confusion between neighboring
pairs, with confusion diminishing ns one chooses pairs sepsrated by several in-
tervals. If one can order emotional exnressions in this w2y, then it must follow
that emotional expressions are discriminable. Woodworth has shown, by utilizing
Feleky's (1924) datz, that emotions can be ordered in such 2 scalor pnttern. The
continuum that fulfiiis these conditioﬁs is as followss love, happiness, mirth,
surprise, fear, anger, suffering, determination, disgust,; and contempt. He ob~
served, moreover, that certain portions of the scnle were less discriminable than
others. Indeed, discrimination between love, hzppiness, and mirth a;peared to
be at chauce level. By combining the points along the scale where discrimina-
bility was at chance, Woodwo:rrth wa§ then able to construct a grosser scale where
the distances between emotions were more comparahle in terms of +he Wincta
noticeable-differences® separating them,
Woodworth then reanalyzed the published results of Ruciowick (1921),
5 &41
Gaves (1923), Feleky (1924), and Kanner (1931), after grouping the stimulns ex-
pressions (posed pictures) and the judges'! resmonses into the following intor-
vals: (a) love, happiness, and mirth; (b) surprise; {c) fear and suffering;
() anger and determination; (c) disgwst; (£f) comtempt: and {g) a residual
category. Using this continuum, he shorcd that judgments seldom missed by nore
than one step., He thus concluded that as a whole, judges of emotions from posc
Using scveral scts of poscd and unposcd photographs
photographs do strikingly welL./’Schlosberg (1952) has recently extonded
th's scalar idea, auvtempting to show that Woodworth'!'s arra:; can be dos—
cribed as falling on an oval plane whose perpendicular axes can be labelilad ro-

spectively Plecasantness- Unpliasantnoess and Attention-Rejection. The analogy to

e
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the color circle and similar geometric representations is, of course, by inten-
tion. Schlosberg obtains fairly gocd fits of Woodworth's intervals to his oval
model .

The

ie second methodological consideration is the nature of the identifying

dig.,

libels that judges are asked to use. Munn (1940) has shown, for example, thot

subjects reach higher agresment in judging if they are allowed to use their ovm
terminology ~2nd categories. Most vriters have not asked their judge for free
descriptions but h-ve used miltiple-choice procedures. There is no reason to
assume that different individuals are equally inclined to utilize the some
categories for ordering emotional expression., It may be, for cxample, that an
individual who is much prcoccupied with fear of social rejcectior, will beo morc
sensitized and accurate in perceiving anger and annoyance in others but that

ne may label such emotion in others as Mueanness." The use of the label may
even have a defensive significance for him. If such were the case, then it
would be misleading to report that this individual did not show much ability in
recognizing anger cr annoyance, simply because he did not label tke phenomena
in those terms. We feel that it is necessary to carry cut studies both in the
phenomenclcgy of emctional! expression -- i.e., what things different people see
as the same emotion -- and in labelling behavicr. On the latter point, it would
not be amiss, in owr opinion, to carry out investigations of changes in

iabelling of emotional expressions by children of different ages better %o
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understand the mamner in which diffcrentiated wverbal labelling dovelops.

A puzzling problem is raiscd by the work of Langfcld (1918), on willing-

ncss to accept labels or categuries for the description of particulzar cmotional

expressionse For example, Lengfeld has found that when subjects werc asked to

describe 105 of the Rudclph pleturc scrics (artist's skebches) only 32% of the

Judgments agrced with the labels given by the artiste. If the artist's titles

were shown to the subjccts, hormver, with the requircement that they acecept or

redeet the title, close to threc-quarters of the titles given by the artist woerc

acceptede If ®erroneous" titles were provided, 43% wer. accepted, althouch

this last finding is not quite cleer in its implication, since "erroncous® is

2 tcrm that necds analysis by means of some such sealing device as the

one

proposcd by Woodworth, Frois-Wittmenn (1930), or by Schlosberg.

’; Véodworth‘s demonstration that Judsments of this tyne can be quite good =-
proviccd one takes into account the

faect that enmotions scem to have erpressiors that

ere arranged along a continuum, rether than being, =0 to spealk,

e

o
n scparate and

unrelated catevories =« scems ruite helpful in interpreting such results, For, if

the set of the subject is such that he asks of himself whether a certain pose is a
possiible expression of the emotjon referred tc by the title, then it is likely that

he would find several titles fittinc several poses and several poses fitting several

titles. Dut the "error® micht, arain, not be too greet. ‘e Fernborger (1928)

noticed, "false" intcror-:tations su-gested oy iLhic experimenter werc accepted except

vhenr conflicting strongly with the intended cxoression, Thus; what a ~iven exprese-

cion mirht sivnify b way of en eriotion is not necessarily the same thing as vhat

it most probably sicnifiese In this sense, tie naturc of the catepo

gpories usced in
Judsing must be cxamined from the soint of view of the judeing set in terms of which

they sre being used.

One final technical provleom reaquires enalysise The "recosnition of
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enotion® involves the presentation of a cue (i.e., a face in a certain states) and
the requirement that the subject indicate what the cue "stands for® in terms of

| the internal state of another person. What is required of the subject, then, is

an inferences the sclving of a sign-significaie relation. In this sense, the
Judgment of emotion is of the order of a problem-sclving task. The nature of

this prcblem=-solving task is especially difTiculit. The best evidence available
seems to indicate that there is no invariable pattern (or at least no innate
invariable pattern) of expression accompanying specific emotions. Exvression
scems to vary with the situation., This msans, essentially, that the judge may
require morc¢ information than is provided by the stimulus propertics of a facc

presentcd photographically or in a drawing.

Thus Landis (192'0\ fourd; for examplc; that there was no invariahle fa-

| cial component in his cinematic records of psychology graduate students and
instructors subjccted to various smotional stimulation. Woodworth (1938) rc-

about the above study

» nmarks/that therc scemed to bu a great deal of forced smiling, perhaps as o
result of the coffort by subjccts to prove they were "good sports." One may
inquirc, then, whether the cxpression of the emotions being felt by Landis:
subjeets arc not morc a social rosponsc to a particuler emotion-provoking situa-
tion than thc expression of some preswisably inrate patterne If such knowledge

were present, it nmight - be possible to  evaluete the mislceding cucs

. provided by smiling., Withovt such information, thc smiling is, in cssince, o

<=

! m@sking stimulus,

The question of amount o) information provided the judgs of annther's

emoticns is a decp onc. Virtunlly all thoe cvidenc. zvailahle noints o the lact
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that the nmore iuform&tion 2bout the situation in which an emotion is being ex;
pressed, the more accurate and reli=bls are judgrents of the smotion (e.;.,Jenness,
1932 & and b; TFernberger, 1928; Landis, 1929). As Fernberger has put it, “If

a stimulus situation is indicated, the enmotional state is judged in zccordance
with that siturtion rather than in accordance with the faciol expression,® It

is worth pausing to examine in some detail what this conclusion signiries for

research in this area.

Work in the field of information theory (e.g., Shannon, 1948) indicrtes
that most familiar sequences have about them the characteristic that prior events
place constraints on the likelihood of later events occurring. If the secuence
of letters ELIZABEw» is given, completion of the word by differcut judges would
yield higher agreement for English speckers than it would if the sequence cone-
sisted of Elseesst# and lower agreencnt than if the sequence were ENGLAND!'S
QUEENM ZLIZASE#¢, Ws may speak of Westraint vlaced on any single item by vre-
ceding or contexvual items as redundancy. Complete redundancy may be represented
as that instance in which, given » certain sequence, one and only one *iten
folloving it is possible. In terms of the usage common in such analysis, an iten
thus constrained is said to carry ne infor:intion or to be redundant. Now it hns
been shown by Miller, Heise, and Lichten (1951) for wurds in sequence and by
Miller, Bruner, and Postaan {1954, in press) for letters in sequence, that the
greater the constraint introduced by a sequence or context, the easier or norc
rspid or nore reliable is the task ol recognizing the item whose relitive re-
dundancy has been inereased by virtue of being in the sequencc or context. Let

us return now to the motter of judging anothur's cimotion.
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fe nresent n picture of a grimacing face to 2 subjcct with the informa-
tion that the photograph was taken while the subjcct was viewing & honging. To
another subject we provide the prior information thet the photograph wns sn~pped
as the subject was breaking the tape in a 100-yard dash. In the first instance
the judgment will be disgust® or "anxiety" or some other a-propriate lebel, In

the second it will be "effort" or "doterminntion® or the like. In ecch instrnce,

prior kncwledge hes the effect of reducing drastically the number of alterne

el
[

e
emotions likely. The expressive face being judged will be rel=ted to a likely
constraining sequence. Indecd, even if the faces shovn in the above examples
were smiling, the same constraining factors would ovmerates in onc instonce the
smile would be seen ns possibly "vengeful satisfaction," in th: other as
®eglation.® nd so on.

Te do not ngree with Fernberger's conclusion thot Wthe emotionsl
is judged in accordance with the situntion rather th n in ~ccordonce with
facial expression.® In the process of entegorizing and judging his environment

the individurl generally does not deal with discrete cvenus but rather extonded

sequences of events. Facial expression is onu asmcet of the sequence being
judgedes Indeed, it is thenks to the contluxt provided by lorgur sequences thrit
we are rarcly left in a state of confusion ~bout vhether it is mirth, love, or

happincss that is being cxpressed -- although v¢ would be confuscd, w. know fron

Woodworth (1938), if no context were provided.

Hebo (19L46) has made the point that an imortant cuc for judging ¢ ction
is knowledge of th: basclinc stote of caprission nroccding the crotion~l oxe

precssion being judgced, We should like to suggest Lhat thie is stili another

WL
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instance of constraint by context. Exprcssions do noct turn into cach other in

random order. A smiling facc following @ grimacing one represents one cuc

sequoace; a smiling face following a rather calm expressionless onc i3 guite
ancther kind of cue,

Again, the cultural stylization of cmotional expression 'n¢ the recog-
nition of such stylizcd cxpression represent still further instances of the
importance of contcxt and constraint, Klineberg (1940, pe 172) reports, for
example, that the young Chinese girl is ndmonished, "'do not show your un-
happiress easily and do not smile easily -- ~nd dc not let your teeth be seen

when jou smilel'® Adams (1937) has noted the reduction in inhibition of emo-

. _ .
tionnl expreseion

nres<ion in comparing Hawaiian Japanese with Japanese from rural dis-

tricts of Japan whence nany of the former zroup originated. Labarre (19147)

)

2 o 3 =~ b .
provides many instances alox

<

the same lines, In short, certnin sequences of

expression nre prescribed by a culture and learned. The learning opcrates not

only for the expressor but also for the individunl who must judge the erotionnl

expressione. 1t is by such lcarning of lerger contexts that the happy Chinesc
girl is seen as “Yhappy" by her fellow-villagers and ac ¥shy" or "olank" by

“lestern Europeans.

There is another technical point that deserv

this has to do with the variabiiity with which different individuals express
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the same emotione This important matter has been given little empirical

attention in studies of recognition. 1In fact, most investigators seen

to have gone on the implicit assumption that the stimuli they used

s~

faces in one form or another, expressing enotions) are representative
of the intended emotion and let the matter go at that.

This observapion applies to inquiries using posed Y“expression®
(Feleky, 151L, 192;; Ruckmick, 1921; Kline and Kline, 1927; Frois
Wittman, 1930), photographs and movies of laboratory produced emotions
(eege Coleman; 1949}, and cases vhere genuine emotions were recorded by
Wcandid" photougrachy (e.g. Munn, 1940). In each of these instancecs the

RS

number af different individuals representing expressions of the same eno-
tion was very low, mostly consisting of one or two persons {BruNSW' Ky 194
In view of Landis' (192L) finding that subjects exposed to the sale
enction-evoking stimuli expressed their emotion in discernibly diffcorent
expressive forms, it seems to us that 2 failure to sample various modes of
expressing an emotion is a serious matter, If there is no Ystandard" ex-
pression for nirth, tor example, then thc use of only one or two faces ex-
pressing mirth in a recognition tesi must surely violate the canons of

proper sanpling rmethod,

After considering the four technical problens --= the nature of the

(o))
e

[}
i

crimination demanded of the subject in judrsing emotional expression, the natuse

of the categorics or labels in terms of which ¢rntional expressions are ©o he

U

(29

sortnd out,; the nature of thc constraining information provided the judese and
the probiem of sampling ermctional expressions e= wo may roturn finally 4otk

question ®To what cxtent are emotions recognizable?" We oust come to the
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chastening conclusion that the litcrature 1is  sufficiently
haphazard to preclude a systematic answer to this question. It depunds on the
differcnec in tho emotions being expressed, upon the number 2nd kinds of catce-
gorics in toerms of which judgment must takc place, upon the amount of contextual
infermation given the subject. That one can provide a multitude of situations
in which accurate ~nd consensusl judgments can be obteined -- of this there can
be nc guestion, if ever there has been one. ‘ihether one can judge emotions
nccurate’’ in situetions where all information has been withheld save for that
provided by a still photogranh of 2 face, again the answer must carry dependent
clauces. Tioodworth (1938) has shown that, if diserimincviy different encugh
emotional exnressionc are used, then subjects can do far better thon chance.

In the end, one wonaers abcut the significance of studies of "facial
expression of emotion% in isolntions From the peoint of viev of the adaptiveness
of sociel behavior, it is rare to the vanishing point that judgment ever takes
place on the basis of = face caught in a state similar to that movided by a
photograph snapped at 20 milliseconds. Historically speaking, we may have been
done a disservice by the pioneering effart of those who, like Darwin, took the
human face in 2 state of arrested animation n3 an adequate stimulus situ~tion
for studying how wel we recognize humen emotion. If research on this topic
is to be revivified, it is plein that a morc catholic view will hnve to be token
about the noturc of the cues we wuse in Judging whether a man is sad. in

ain, grieved; or in love,

What characteristics in a judec aid in thc recognition of emotion?

The first question one nust face here is whether the capacity to recog-

=)

nize emotion is “innate" or “acquired." That there is cvidence of very sarly
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ability to distinguish certain %emotions™ in others is incontrovertible. The

fact that young babies can be made to ery by a contorted face mnde by the mother
indicates certain primitive discriminative capacity. Indeed, Hebb (1946) hns

shovm that chimpanzccs can be precipitnted into a fear reaction by proscntation

)
ct
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—
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re¢ 1s 1ittle cvidence that discrimincstive capacity
gocs much bpyond such a2 primitive level in the young baby, Bahler and Hetzer (1927)
Hetzer and Tudor-Hart (1927) and Bihler (1930, 1%33, 1935) have shown that therc iz
2 striking lack of specificity in the stimuli capable of evoking a smile in the

oaby (one of the stimuli was scolding).
(Insert page 13)

"
Bul:ler concludes that recoonitdin de

The findings of Spitz (19L6) put the matter of discrimination of facisl exnression

in a different lisht. He centered ' '« attention upon the smiling response in the

infant and the conditicns producing it »~e primrarily thosc conditions having to do

with the presence of another human beinze Up to ti'o months of age, a human face does
not produce a smiling reswcnse in the baby, Frow z2hout two to six months, the

presence of any humun face in full frontal view cvokes a smiling response =-- whether
the presented face is smiling or threateninze Gwven a mask wili cvoke the response

as well s a strange tace the infant has not encountered before. Afber six months,

the smilin~ respuinse oecoues iner

ive znd oniy a familiar face

haoe ¢ha
Aa6A v

section should te applied in cvoluating these findings.

A conservative interpretation of these cbhservations would be thot cx-

wessions of

ized in any but the grosscst form on the

basis of inn~te cepaecity but that diseriminative careeity develons onlr vrith the
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social expericnce cf the individual, One sourcce cf support for this assumption,
even for drawings of emotional cxpression, comcs from the work of F.H. Allport
(1924) -~ confirned by Guilford (1529) but qucstioncd by Jenness (1932b)—- vho
found that subjects could be trained to irprove their recogniticn of criotions
(Rudolpn picturcs). The worst judges improved the most, the bost loast., F. He
Allport concludes that "whilce there mey boe innatc differsnces of @ gonersl sort
in the sensitivity rcquired to learn facicl expressione, the brond differcnces
betwecn individuals in this rcspect arc duc to diffcrcnces of practice in recct-
ing to the cxpressive eriteria® (1924, pe. 228). His results, on the other hand,
may be due to a statisticel regression effect well known in studics of judgnent.

That the state of the judge may have a profound ¢ffect on his perception
of cmotion is, of coursc, a truism of psychopathology. The parancid paticnt
sces others as snubbing or rejecting him, The latent homosuxusl mry sce others
as maiing advenccse Thu young girls, subjccts in durray's well-known experinent
{1933), see faces as nore malicious after indulging in & geme of Mmurder.® An
oid inaid may sce lust «ll about hor.

There appcars to be abundant evidence in the litor~turce thet the zbility
tc judge the facial expres<sion of umotions as ropresentcd in sneh deavings or
pictures as the Feleky, the Ruckmick, and other series is correlated with test
intelligence. Gates (1923), Kellogg and Eagleson (1931) and Kanner (1931) have
all reported studies indicating moderate correletion, Indeed, #oss and his
coworkers (1927) were sufficiently ccnvinced that this ability is c:rrelated with
social intelligence that they have included a series of facial expressioms to be

recognized in a test of sccial intelligence. Perhaps the safest counclusion to
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draw from this work is that the more intelligent utilize cues nore efficiently for
naking inferences about the states or conditions of things. Whether this copacity
to draw inferences on external signs holds uniquely for judging e otionazl stotes

in still pictures or whethcer it is a general cheracter of intelligence reneins a

-

1

moot point. One would want to comparc cbilit

,..

<<

to infer emovion with ~bllity, say,
to infer what is going on in a2 pictorial scene -- what the characters portroyed ere

deing. One might well suspect that the twe kinds of activity might be highly re-

+
v

41}

as to sei iferences, the literature is scmewhat confused, F.H. allport
(1924) and Guilford (1929) have reported no differences on the Rudolph pictures,
Jennsss (1932a),using a larger sample, obtained superior sceres for women. Kanner
(1931) using the Feleky series found th~t men excelled slightly. Fernberger (1925
adds to the neutralist nosition with a study indicating noc sex differences on the

Boring-Titchener model, although Buzby (192L) has shovm that womon are superior on

some of the faces in this scries. Colem~n (1949) revorted no sex differcnces

using movies of laboratory clicited emotions. As Jenness (1932a)concluded in his
careful review, WThe net rezults .. would scem tc indiecate that women slightly

excel men as Jjudges of facizl expression of emotion Y

‘although there is no treatment of the topic in the litersture, it would

—
Je

seem that one of the critical facters affeeting 2 HSudeetls obin

trdin v
-5 - N v

Lid

b

ceognizi
tions through their expression would be the ability to bronk through the coamou-

flaging effccts of convention and solitesse. One person is able to "sce through'

a strained smiiing face, another takes any smile as dircctly indicotive of an in—

terral statc of joys. It docs not do to take an ~ttitude of hauteur townrd common

scnse observaticn simply on the grounds thit psychclogists h-ve not concorncd
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themselves with experiments on this problem. The dramatic device of the pasque,

say in The Great God Brown by Eugene O'Neill (1941) or in the meta»horical usage

of Pirandello's Benry IJ (1923) perhaps lead to more hypotheses ab.ut this prob-
lem than does an examination of most of the traditional literature in the field.
Nui is this remark intended to be derogatory. The fact is that there are thove
within our society who have concerned tnemselves for a lifetime with ithe nature
of knowing a feller wm's state in spite of his best effrts at social ¢ nceal-
ment, e would do well, perhaps, to look more carefully at the Winsights" uf the
dramatists and poets -- if mly in the spirit of searching for ideas to test,

The record of professional psychologists in this field nrovides 1little Justifi-

cation for creating barriers arainst %outside ideas."

FORMTNG IMPRESSIONS CF OTHER PERSONS

Introductior

We shall bc concerned here not with the manner in which peycholo-
gists perceive or judge or asscss people, bubt with the layaan's per-

formance.,

What once notes about cnet's fellow men varies, of conrse, with the cule
ture, As Hallowell (1951) points out, th. Qjibway melc apparently remarks first
whether a woman is a2 totemic sister (and sexually taboo) or not, 'fe may perccive

first a verson's general dress, his sceming dircctness, or his warmth or
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rejectingness. Culture and the cemands of tne situation ere of critical im-

portances If the context is occupational one notices goodness or badness as a

AR ) (&3
yam picker cr as an experimental physicist. If it is sexual, other charocteris-

tics become salient.

So too the varicbles inferred -- the layman's typology or concr:ption
of "dynamics.' In our culture inferences ccncerrning "honesty," "sincerity," or
Yoentieness" may quickly emerge upon the: verception of certain behaviors. In

another culture, other typologies are useds perhaps, as in certain Southestern

Inevitably, it would secem, the categorics into which human behavior and

L

people erc placed find their way into the lexical structure of the lunguage.,

There are few if any carcful studics of the kind and {requency of usage of trait

-~

~ 3 A
némes in a

S0
4L

erent societies, nor any ambitious work in the realin of ethno-
psychelogy -- the comparative study of folk psychclogies in different cultures,
Indeed, withii: our own culture, much can be done and would be worth doing on
occupational and class differences in "theories®" of personality -- if only by -
study of the personality terms used.

The selective effect of role-relationship upon our percegiion

n of cthers
is also worth ncting. One does not see and nssess cne's parenis in terms of the

srme dimensions reserved for friends; what we look

for in our own children mey

dirfer from our way of looking at children in general. Moreover; the inferences

about persor ity drawn from our observations aiffer ss a

function of the roles

of the individuals involved. "High brov" behavior in a white

and in 2 Hogro may

not. lead to the same infercnce about the nperson, Bantering behavior in ¢ child
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leads to one inference when it is directed toward an adult stranger, another when
directed toward his father,

The internal state of the percciver is alse of utm-at irm-ritance. A
person in a state of fear or insecurity will not perceive behavior nor draw in-
ferences in the same terms as one who is in a relaxed and secure state. We may
be predisposed to perceive seiectively the behavior of another and to ipfer his
Ycharacter" or "intentions," in a manncr congruent with ocur own neegds.

Finally, thcre is undoubtedly a powerful factor of realism involved in
perceiving anobther's bchavior and in forming impressions of his "perscnality! or
inferring what he is likely to do next. We may either think of this factor &s
the contribution of the stimulus® or as a rosult of learning. Undoubt.dly th.rc
are certain features of human behevior -- viewed now as a stimulus affecting

another organism -- that provide rcliable cucs to a vor iced organisme
A quick lunge wilh intent teo ‘njure is reacted Lo
noxious stimulus even by a young child. Over and beyond this primitive level,
there 1s much learning invoived before mapn learns how to organize perceived be-
havior sequentially ir 2 manner that will permit reliatle and consensual
inference., This learning occurs in a cultural context: certain sequential

satterns are singled out and labelled and taught to the growing child as useful
P 24 g g

discriminations, others not. Once cues are learned, once the growing organism

the constraining effect, of the stimulus. When the "stimulus® beccomes dominant

[N
3

this way, then we may essume that new exnectancies, needs, and other fuctors
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of inferring the internal state of others.

Early studies on "Jjudgment of porsonalily" as antccodents.

)

A number of trends have merged to produce the orientation of contemporary

investigations. The "modern" trend focuses upon the processcs of perceiving
and judging; the Yearly" studies concentrated upon the accuracy of parception or

judgment. The =zarly work grew out of sz combination of intcrestss validaticn

4 of
test precedures by independent judges, assessing traits of personality, concern
for what constituted a "good" judge of personality.

Y
Al L.

f=te

td

er iuvestigations Iocused upon the characteristics of the judge;

- D]

the characteristics of the person to be judged; the procedures used in Judping;

and the criteris ussd for assessing accuracye.

Judges. In & typical study, the judges might be "varied" in several
respectss age, sex, intelligence, perscnality characteristics, psychological
training, occupatiorn, relationship to and likenecss to subject, degree of ac-

quaintance with subject. etc.

Persons judged. Subiects wnose personality charactoristics (as measured
g J N

by tests or assessed by experts) were o be judged were presented in verbal
vignettes, ir films, in person, via test scores, thrceugh voice, handwriting,
expressive movement, etc., They varied in age, sex, irtelligence, personality,
etc. In sore studies, the subjects were also the judges -- all members of a
group judging each other and being in turn judeed as in a fraternity, a thera-
peutic group, or a crew. Indeed, in Wolfifs study (1943), the judge had the task

o making a judgment about himself as subject without being aware that the
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disguised pictures and samples of handwriting were his owne

Procedures. The procedures used {or judging subjects have indued been
vorious, The basie requirement was that the "real® status cf the subicet (as
tested or expertly judged) be comparcd with the judges! cestimste. Prodiction,
rating, ranking, frcec deseription, check lists, matching procedurc are all rop-
resented in the literature as mwans of obtaining estimates from judges.

>

Critceria. By the criterion is meant the datum or value apainst vhich

the judge's rating is to be compared. The subject's ovn tehavior (in & pre-
dicticn vrccedure), his psychometric score, his ranking, his self-rating, his

41

resoonses to a questionnaire have all been used., The consensus of expert judges
or a diagnostic council, the diaguosis of a psychiatrist or clinician -~ thes
too have been used, That the problem of chccscing a criterion is the most

critical one in assessing this area of research will be evident when considering

as an example the case in which a diagnostic criterion given by a psychounalyst

is matched with the kind of judgment that would be made by a layman serving as

a8 an

observer in the experiment.

Sincr good reviews of the literature on judging nersonality are avail-

(254

able in the works of Symonds (1931), Vernon (1932),G.W. Allvort (1537), Estea (1937),

o0

and Taft (1950), our dircussion will emphasize the processes of judzing per-

sonal

|-

ty rether than the corrclatos of achicving Judmnental accuracy.

First, several general judgmental offeets arc to be notcds The best

known of thusc is the halo effeet; 5 term coined by Thorndike (1920) and observed
as early as 1907 by Wells. Wclls tound thot Judpes tended to rate subj

fokw]

several traits in terms of a gencral imprisgion of goodir.ss or badruss (the
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"halo") and that this introduced a spuriously high correlation irto

anad R g oy
1'a U.L“L:,oo
; With grcat ingenuity, latcr investigators (intercsted more in rating methods than
judgmental phenomena) have workced out nroc .durcs for minimizing the «ffoct ol

halo. 7Yet the effect itsclf has becomc intcrcsting in its ovm right (c.ge

Rugg, 1921, Symonds,

1
Mg S, L1

925

7021 )
y i)

s jecting as it does & tendency on the part
; of the subject to "package" the myriad impressions he receives irom enother pore

son. Halo effect is found to be most merked when the traits to be judgzed are

unclear in behavioral expression, when they are not Irequentiy used by the

judge, wnen they have moral implications. Halo seems to increese with increased

BRSO ol

i acquaintance {Symonds 1925, 1931),
]
| A somewhst reloted tendency torerd rvackaging informntion is described

by Newcomb (1931) and called by Guilford (1936) the logical error. On the

. basis of person:l exnerience judges have concentions as to vhat traits go with
Lo what other traits. If you vwill, this is the judge's concetion of the %causcl

SLoad

texture" of an individueal. Thus, if one r-tes a porson high in agg

one will be more disposcd to rate him high rathes than low in energy. This

Merror," of course, has pecome thc subject of much direct rescarch by veychiolo-

e

; gists interested in formation of imprcssions (c.ge., Asch, 19LC).

A third judgrental itendency, the lenieney offcet, o nerhaps more cul

Lde

sts

turally variavle. It cconzists,

ad N o 3 43 - w210y B - ooy e - PO TASUNRNES (PR
of course, in the tundency tou rate others (and

also onesclf) hich in ravorable traits ana low in unfaveracle troit

8. Tt gocs

without saying that such & judgmental tundency morkedly affccts trait attribuiion
studies such as the investigntion of projecction by Sears (1236), The tondency

tovard lenicney might well reduce the likclihood that one will projoct undesirable
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characteristics in oneself on otners. Viewed as a judgmental phencmeron, leni-
ency poces interesting problems. ecently, Lemann and Solomon (1952) have
pointed out that it may be necessary to conceive of two forms of rating scales

characterizing judgment of other people. The "alpha scale" is one that extends

from good to bad, an example being the continum

such scales, there is a tendency for rating distributions to be skewed towird the

"yood" end -- the leniency effect. 1In "beta scales," cxtending from bad threu-h

good to bad, leniency leads to a piling up of rating in the middle, Such a
scale comprises the continuum from shy through a good midule point tc bolde. The
results of Lemann and Solomon . iv ¢} indicate a nced for caution in choosing the
kind of seale one employs in rating studies, and in grouning scale items for
purpeses of analysis.

What one makes of the leniency effect depends, of course, unon thc
nature of one's interest in judgmenial phenomena. In classic terms, it is
more than a special instance of central tendency of judgment, with ratings re-
gressing on an idealized middle point: i.e¢., lacking full information, one
operates on the assumption that peonle are moderately goode From a cross-
cultural viewpoint, nowever, it is striking to notc that in a study of ner-
sonelity rating by Chinese students (Trow and Pu, 1927}, the lenicney offeet is
markedly rcduced. Perhoeps the degroc to which the effzet oporates is a tunction

aal 11

of the culture's %¥null hypothesis" about human niturce.

Considcer now the various dctcrminants of Maccuracy" in judging encthorts

personality, At the outsct, knowlodge of the purposc of the nrocodurc incr 2s:s

accuracy (c.g., Patcrson, 1923), a

w

docs the intorcst of the judge in the rating
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procedure {(ce.gs, Conrad, 1933): The morc a trait boing judged is behsvicrally
visible, the easier the judgment (e.g., Estes, 1937), and insofar 2c tho troit
to be Jjudged is important in the interpersonal relaticn of juuge and judred it
will be more easily judged (e.g., Chowdisy ana Newicomb, 1952). Bender and
Hastorf (1950) fcund that subjects could predict better their friends! recponses
to social situation items such as those in the ascendance-submission test
(Allport's), ther resnonses on items regarding social feelings.

Degree of similarity between judge and judged tends to increase accuracy
of judgument, whether similarity is in terms of sex, age, background. complexity,
personality characteristics {cf. g, W. dllport, .1937). Kinder (1925) has found,hic-
ever, that similarity also has the effect of making judgments more favorsble. In
o more recent study by Notcutt and Silva (1951) in which husbsnds and wives pre-
dicted each others' self-ratings, it was found that nccuracy of nredictions ex-
ceeded chance ard thal successes were greater con those items in which husbind and
wife were most similar in their self-ratings.

The relationship betwecn judge and judged has becn shovn to affect

ratings diffcrentially and conscQuently has @ bearing upon a2ccuracy (Webb, 1915).

Kelley (19L48) found that by giving his judges differcnt role-cxpectations

(leader, follower, or unspccified) they would concern themsclves with different

aspects of the stimulus verson. Degree-of acquaintance especially if accomprnied
noites fov roee ”“'C‘Ny

by intensification of affection (e.g, Knight, 1923, Shen, 1925, Ferguson, 1949),

N A C.~;}y Y

plifference in age (Newmzn, 1946), ronk or status differential (Willisme ond

Leavitt; 1547; Powell, 1948; Sisson, 1948; Fiske, 1919) all influence ratings.

By and large length of acquaintance aids accuracy. The effect of the type of

relati nship upon accuracy, however, depends upmn the type -f judgments required

/ \ - . - —
(€eRe, Williams and Leavitt, 1947). Thus, fellw ~fficor-candidates were hetter
predictors of combat performance than were training fficers,
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procudure (c.ge, Conrad, 1933). The morc a tr2it being judged is bhehaviorally
visible, the easier the judgment (e.g., Estes, 1937), and insofar as the trait
to be judged is important in the interpersonal relation ol judge and judged it
will be more “asily judged (=2.g., Chowdhry and Newcomb, 1952). Bender and
Hastorf (1950) found that subjects could predict better their fricnds' respons: s
to social situation items such as those in the ascendance-submission test
(Allport's), ther resnonszs on items regarding social feelings.

Degree of similarity between judge and judged tends to incresase accuracy
of judgment, whether similarity is in terms of sex, age, background, comrlexity,
personality characteristics (ef. g, W. Allvort, .1937). Kinder (1925) has founc,hu-
ever, that similaritv also has the effect of makine indoments more favorshie. Tn

{Insert page 23)

The feelings held by the judge for ths judged aftect, among cther things, ithe extent

...... O wuas 309

¥ L

Lo wiich ihe Judge regards the other person as similar 4o himscif, Fiedler, Blaisdell,

. T.i * n * o g s . 4 . n

and “arrington (1952) found that subjects assume sreater similarity between themselves

and their positive (sociometric) choices, than between themseves and theirnegative chdces
ratings differentially «nd conscquently hes a bearing uvon accuracy (Webb, 1915).
Kelley (1948) found thav by giving his judges differcnt reolce-cxpectations
{leader; follower, or unspccified) they weuld concern thomsclves with different
aspects of the stimulus verson. Degree-of acquaintance especially if accomponied

makes Lov Ao Mb{lm
by intensification of affection (e.g, Kn'ght, 1923, Shen, 1925, Ferguson, 1949) o
A e St

[Qifference in age (Nevmon, 1946), rank or status differentinl (Willirms and
leavitty 1947; Powell, 1948; Sisson, 1948; Fiske, 1949) all influence ratings.
By and large length of acqu=intance aids cccurazacy. The effect of the type of
relati.nship upon accuracy, however, depends upxnm the tyne f judgmente regui
{€eges, Willians and Leavitt, i947). Thus, fell-w >fficcr-candidates were better

pradiectors of combat verfrmance than were training _ff
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The nature of the interacticn between judge and judged may be a critical
factor both in the manner in which one person judges another and¢ in the accuracy
of that judgment, Consider the f»>llowing situation. An enlisted man in the Aray
is a mechanic in a motor poole In the course »f his work, he c»xs into contact
with two different men. One is a fell »w enlisted mechanic; the other is the offi-
cer wno will c¢ventually lead the group in combat, By virtue of <bserving the sane
man, the officer will form an impression in terms 5f the man's reliability, ini-
tiative, and courage; the fellow mechanic may form his impression in terms of
whether the Lthar man is a Ynice guy," a good nechcnic, and cheerful, Each is <b-
serving and making inferences based up.n thisc aspects of behavicr of the iiechanic
that might affect their interaction with hine, 4gain, both fellow soldicr and
officer may consider the sane mechanic 'n the basis of "nice-guyncss." Yet thoy
may come to very different cunclusions, having #looked" at this man {r . very
different pcints -f view, The fact that the mechanic is a g.xd fellow to drink
with may have playcd an important part in the judgiwent of the fellow rnechanic.
This very behavior at thce bar nay have lcd the officer to an oppusite conclusi n.
Now, it is alsov apparent that if one is highly practiced in certain kiiids of inter-
actions -~ is, for example, a very experienced officer :r a very experienced n-t.r
p2ol mechanic - cne becones very adept in picking out relevant and reliable cues
for use in naking judgments. The >fticer learns what t. lo k f 1 in judging the
coabatworthiness of his men; the motor p.ool oechanic learns U know the cues to

look for in assessing a felluw worker, Thus, at least two things occur by virtue of
the character of the interaction between individuais, In the Jirsi viace, trhere is
a tendency for one to notice adifferent things, i.8., to notice those things ahbout
another that affect the fate of an interaction. In the second nlace. ~den an indi-
vidual is habitually inveolwved in certain forms of interaction, he becores increac-—
ingly skilled (and possibly nore acecurate) in the use of relevant cucs for wking

Judgrments. It is our feeling that rore research is needed in this nrca, that only

=]

a beginning has been made in studying the namner in which the nature of an
interaction affects judgiente

>
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(e.ge, Steinmetz, 1947), ond sore none (c.g., Polansky, 1941).

The formation of a first impression of 2 person prior to rating mey

have the effect of rigidifying and impoiring loter judgments according to Dailcy
(1951). But there is unfortunately little work on the sequential steps involved
ln coming to an ~ccurate judgment on the basis cf increaszd informetion or in-
crzased experience with the task.

"Openness® of 2 subject was found to be a criticel factor zifeeting
accuracy (Estes, 1937) and one might indecd investigate what are the charsct ric-
tics of Wopen®™ and "concealed" cxpressive tynes -- 2 subject ~lluded to in the
previous scction on judgment of emotione

There is much speculetion but 1ittle data on the difference betveen

anclytic and global attitudes in judgments of personazlity. In general, it h-s

been found that judgments mcde with a Wglobal®™ or "intuitive" ~ti’'tude ~re more
nceurst« than apalyiic judgments (e.ge., Contril, 1932; Estes, 1937). Perhaps
related to this finding is the further renort by Estes that artists tend to be
better judges than psychologists, if one assumes th»t the former oper~te more
"globally" or “intuitively" than the latter.

Is there a relationship between self-insight and cceurccy in judging

others? The questicn, more out of procedural than substantive considerrtions, is
a highly cemplex one. OSeveral types of investigotion boor upon it.

The first set of studies comprises those in which "Winsight® is equ-tcd
operationally to agreement betwesn the ratings one gives anesclf on certain

traits and the ratings accorded one by others. If onc agrees with othors sbout

oneself, Winsight" is snid to be present. Mors often than net, the othors ~g-inst
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whom one's self-rating is pitted are peers -- fraternity brothers, class-mates,
dormitory neighbours. Weak though the procedure may be; it has yielded sugrestive

ronultse

Sears {1936} hed [raternity brothers rate themselves and each other on
four traits. Lack of insight on undesirable traits was found to be correlated
with bias in rating others on these traits, the deviation from consensual

accuracy being in the same direction for self-reting and the rating of others,

Lemenn and Solomon (1952), using much the same design, vere unable to replicat
the result on college women. Frenkel-Brunswik (19h2), using three psychologists

ag subjects and the Murray need !tist as her rating variables, also found no sinnl:
rclation betveen Winsight" (again defined consensualily), and accuracy in judging
others. Taft (1950) similarly found slight but unrcliable positive corrclations
between self-rating ability and ability to rate others.

Tvo additional investigations, botnh based on the consensual method,
suggest the presence of a rciationship between the twe kinds of abilitics,
Rokeach {1945) found that girls who could rate their omm degree of beauty in
agrecment with others' judgments of it, were the betiwer judzes of others' brauty
in the sense of agrecing with group standards. Groen (1948) obtaincd a corrcla-
tion of 74 butween accuracy in cstimating onc's own lcadership (as eotablished
by pooled judgments by others) and ability to judge leadership in othors,

The naext sct of studics is indircctly relatcd to the question at hend.
In thcse investigations, attention is focusecd uporn the uwersonzlity charactoria-
tics of guoed judges of self and goed judics of others -- conscnisual agrooment

agein providing the criterion. Logically, if thosc able to judg. their omm
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traits as others do are found to differ from those able to judge others in agree=
nment vith fellow judges, thén one might conclude that the two abilities stem from
different sources. Adams (1927) asked eight teams of ten girls each to rate
themselves and each other on 63 traits and found that the good judge of self

and the gosd judge of others differed in terms of their personality traitc (:s
defined by consensus of others)., In general the good or "agreeing" self-rater
tended to be happier, more intelligent, less gloomy, less irritable, morc symp:-
thetic, generous and courageous than the good or Wagreeing® judgze of others,

The good judge of self has outstanding socia’ “tiercst and adaptability. Vernen
(1923) used self-inventories as criteria in addition to pooled ratings by others,
and tfound results that agrece with Adams. Taft (1950) essentially confirmed thesc
findings but he adds that while the good judge of self has the desirable cher-
acteristics listcd above, he it also (according to independent ratings by
nsychologists) less stablc,

Several investigators have attempted to use independent measurcs of
insight -- cither infercntial or ciinical in nature --- against which to compare
degree of accuracy in rating others, One of the carliest of these was a study by
Vernon (1933). Botween insight independently defined and consensual accuracy of

of self-rating he found a correlation of .39. A correlation was not found be-

other judges. Weingarten (1949) found that insightful judges (insight determined
clinically by analysis of 2utobiographies) prujected their tensions ontc others
less than did non-insightful judges, Finally, Dymond (1948 and 194,9) revrrts

that the ability to “empathize" (richness of characters in TAT stories) tends

e iy
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to be related to the person's insight as measured by whether he shows in a
ciinical irnterview any understanding of his own relations to Sthers as thece are
revealed by his own TAT protocol.

One might find better correlations hetween self-accuracy and accuracy
in judging others by employing a ‘deeper" definition =t insizht. Yet the few
available studies on the subject have produced somewhat dubious .:ndings -~-
largely because they have fallen short of proper design. Thus, Estes (1937)
finds no difference between psychoanalyzed judges and those not analyzed, But
are the judges otherwise comparable? furray (1938) concludes on the basis of
his Jbservations, that analyzcd judges are better. A definitive study romains
t> be done,

Considering in pefspective the studies using conscnsus {or the defini-
tion of insight and thusc using independent criteria, it is difficult to say
whether one should expect comparability. Thosc who agree with pucrs about whai
they are like may roeprescnt one form of insightfulness. It my be the kind of
insigntfulness not rclated very highly with the sbility ts sec others as most
pcople find thems It i~ conceivable that certain more covert forms of
== ywhere the individualts estimatc »f himsclf is out of kilter with the opinions
of his peers but in ~greement with the opinions of his therapist -~ that such
insigh?t may be related to consensual azcuracy in other weys. One thing that is

is

clear is that consensual insight ¢s used, say; by Lemann ana Solomcn (1952)

L

not of the same breed of ccncept as insight used by iurray (1938). BEach is
psychologically interesting, but their relation is not clear

The preceding diccussion and much of what Jollows ie premised upon the
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assumption thrt “accuracy® in social perception is a generslized 2bility. An
evalustion of this assumption would carry us far into the problems of statistical
analysis., There is evidence for both specificity and generality of accuracy.
Vernon (1933) takes a somewhat middle »osition on the subject, doubting whether
there is such a thing as completely general Mintuitive® ability. The early work
of Wells (1907) and Hellingworth (1911) found no general ebility. Estes! judses
showed quite consistent, gencral ability (1937). Cartwright and French (1239)

indicate that Jjudges may be good in certain areas of prediction, not so good in

[¢]}

others. It is difficult not to agree with G. W. Allportds conclusion. (1937,pé 5i2)
that it would be nore erronecus to "consider the ability entircly suecific than
to consider it entirely general."

Tho evidence on the relatiorship between intelligence and accuracy in

- d Lo

Jjudging others is somewhat ambiguous. If anything, it »oints to a slight positive
relationship. Positive correlations were found by Allport and Allport (1321),
Adams (1927), Sweet (1929), Vernon (1933), the 0SS group (1948), Dymond (1549) and
Taft (1950). The last author distinguishes usefully between analytic and non-
analytic (empathic) judement. The positive correlations he found were with
analytic judgmenis. Other workers failed to obtain positive rosults: among

them, Bender (1935), Kelly,, uiles and Terman (1936), Walton (1936, using

ch

bde

laren as subjects), Estes (1937), Travers {1541 and 1943), and Taft (1950)
(non-analytic judgments). While the range of intclligence spanncd in <aost of “ho
#tudies was rclatively small, it scems ~s if very low intelligcence wouwld cormpromisc
the accuracy of judgments while high irntelligence is no guarantce of good per-
formance,

Expcrience has gonorally boen assvaed to he 2 corrclate of ability to
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judge octhers accurately. Little systematic testing is available to prove or dis-
prove the point. Bender {(1935) and Taft {1950) both indicate that their results

confirm the view, but neither states with much explicitness what is involved in

experience. Taft does state, however, that experience in the cultural miliecu cf

the peonle to be Judged is what 2ppears to te critical, suggesting that a know.
ledge of cultural vressures increases the predictive oower of a judge.

The role of complexity is also ambiguous. G.W. Allport (1937 has remarked
that it is doubtful whethcr subjects can judge correctly those mere complex than

they arce. If age in adulthood be takcn as a measure of complexity, fow age

crences arc reported. Bstes (1937) found age unrelated to the judging
Aty of his adult subjects. Walton's finding (1936) suggests an incrcase in

empathic ability with age., But age in adulthood is a varieble comprising morc

than complexity, If the findings on similarity botween Judge and judged be

brovght to Lear hcre, one might predict (in the light of other studies roported)

S T
that »eeole of

like compluxity would judge each other more accurately then neonle

of different degrees of complexity. There is reason to suopose that the complex

scholar-statesman, for example, may misunderstand the peasant in characteristic

ways much as the peasant may misuncerstand him in other ways, The metter would

orobably remain in doubt becouse of the criterion nroblems complex peonle =re

usually used as the independent judges and, if concensus were used , who is to

decide on those whos¢ agreement counts?

Detachment has often veen mentioned in the litereture os ascociatod with

the ability to judge others accurately, Thus, stoudies prcevionsly cited (c.g

ey,

Adams, 1927: Vornon, 169333 Taft, 1950)

t, found good judges to boe liéss social =nd
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extra?erted. tates (1937) reporte that among his judges, those who became emo-
tional in ‘the orocess of making judgments did least well, Taft (1950) lists the
adjectives that, in the cpinion of a psychological assessment staff, were found to
characterize the good judge more often than the poor judge: aiert, calm, caravie,

cauvious, clear-thinking, efficient, honest, intelligent, logical, organized,

persevering, planful, practical, quiet, realistic, reliable, reserved, serious,

sincere and thorough. (The adjectives itdilici%ed were significant at the .00l

level of confidence in distinguishing good and poor judges). The good judre
seems, indeed, to have abundani capacity for cool-hcaded evaluation of otheres.
G. W. Allport (1937) is of the opinion that on¢ of the more immortant

single qualities of the good judege is his esthetic sensitivencss and abiliuvy.
g Judg ¥

Supporting evidence for this view is provided by the studies of Allvort and
Allport (1921); F, H. Allnort {192L); Vernon (1933); Bender (1935): Walton (1936);
Estes,(1937); and Taft {1950). Taft found that the vositive corrclation boetwcen
Judgment and esthetic sensibility did not hold when sophisticated artistic in-
tervsts were involved, but he obtaincd results analogous to thos: quotcd above
when the element involved was of the nature of simple csthetie sunsitivencss,

The rolationship betwoeen social adjustment or social adroitness and

ability to judgc osthers is a complex onc. Adams (1927) found that the good judge
is not only an introverted, unsociable porsoa with 1ow sociel values, but thet he
is also cgotistic and cvld blooded in his utilization »f sthers for his »m
purpsscse Allport and Vernon (1933) also find that good judges tond t wrerd intro-
versi n, The characteristics of the good judge given by Taft (gigg supra) scom

to agree more with Allnort's and Vernon's views than they d: with the nor oxtrome
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ones of Adems. The middle ground is occunied by the [indings of Hanks (1936) and
the 0SS group (1948), who found no relationship tc speak of vetween social ad-
justment and ability to judge other=. In this connection, there is a very in-

teresting statement in the Assessment of Men {19L8, p. 298). The "judgment-oi-

was first inciuded in tne 0SS battery Wbecause it as thought thet
the ability to size ur other vecple is probably correlated positively with the
ability to maintain smooth interpersonal relations. Experience proved that this
was true, but to a much slighter extcnt then we had exmected. In 2 great meny
instances there wes a wide gap between knowing and doing in the rcalm of socirl
relations." The test was eventually dropped.

At the other extreme, howcver, are studics thet meintain that high skill
in judging is relotcd to social adroitness. Most of these studies, however, in-
volve non-analytic, c¢mprthic judgmenis and thercfore do not constitute nccessarily
contradictory evidence. Travers (1943) found the ability to judge to be corre-

lated positively with scorcs on the Bell Socizl Adjustmunt Inventory, Cottrell

-\

and Dymond (1749) found that thceir most cmpathic judges were crpressive, out-
going, optimistic and worm.

There are also studies indicating that sociom tric pepulrrity (taken
here as 2n indication of social adjustment) is corrcleted with ability to oro-
dict the opinions of 2 group: ¢.g., Chowdhry and Nuwcomb (1952), Wood (15L3),
and Gage (1952). However, scveral studics that have not been 2ble to replicate
these findings can 2lso b listed (Personncl Rescarch Board a2t Chio State Univ

el B

19493 Hites, 1948; Srrunger, 1949; Hitcs »nd Compbell, 1Y50). It is difficult to

<~ Lda ‘

say what kind of =bility is involvcd in prodiction of sroup oninion, The positive



results may be an indicaticr of greater conversational interaction with other

group members by the sociometric "stars.® Under these circumstances, they might
be in a better nosition as informal poll takers. G?ega~¢L;1

(Insert page 33)

m the other nand, leaders may sttezin their status because of their superior

rapacity to judpz group opinicns A third exrlanation has to be considered, in the

tigcht of the many findings indicating that a lsader exerts a strong influcnce upon

‘he opinions of the sroup (Hemphill, 1SL9; Gibb, 1950; Stosiill, 19503 Talland, 1953),

', #7 may be expected (cfo, €eZe Bender and Hastorf, 1953), projection plays an
umortant role in the judgment of others'! opinions, it should result in the leader's
judgments coming closer to the group opinion than Jjudg
Bender and Hastorf (1950, 1953) indicet that what may appear like accuracy
$50cial sensitivity™) in heing able to.estimate othors® attitudes and feelings may
be a Tunction either of a combinaticn of »rojection by the Jjudge abetted by
similarity between judge and Judged and/or of sorething approaching empathy. They
listinguish “raw empathy" scores from "refined" scores e« the former being a
straightforward accuracy score, the latter being raw accuracy corracted for the
ontribution of the judie?s projection of his ovm attitudese In general, their
onclusion is that sorme subjects tend to be consistently empathizers and others
onsistently projecters, and that studies of Judsment of others must take into
ccount the projection factor in drowving conclusions about accuracy. Their findings,
ndicatin~ that judge-subject sirilarity is uncerrclated with "refined cmpathy™,
hilst similarity and "raw empathy" scores are highly correlated, support this
cutione The work of the above writer adds, by the wey,; to the studies of the
empethic resoonse® by cymond {1%48; 1949) and Cotirell and Dymond (19L9) where

onsideration of these two factors wes not siven systenatic atitention,

e S vt ST e o e s
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d. That there are s,stemrtic relationships betwesn various nersonality

variables and judging ability. Detachment heilps. Social adjustment and in-
telligence can, under certain conditions, improve judgment.

e: That a global or intuitive approach seems to iaorove judgmeni. It
may well be that the corrslation betveen juaging ability and esthetic orientation
can be accounted for -- at least in port--in these terme. Over and beyond this,the
esthetic orientation may be ~2ssociated with ~ forin of empnthic capecity. it mey
turn out to be the case, finally, that empathic ability (ns yet poorly under-
stood) =2y be the critical cevecity in this difficult form of cognitive enter-

prise.

b -

Studies of Impression Formation.

If, during the period of the '20's and "30's, ‘the main empnagis was upon

accuracy in judging "personality," the trend today is upon the perception of

otherse. The formetion of impressions has become the central concern, What in the
previous period werc< “errors® of judging ere now the very phenorcna under study,
When such eorly gtudics as those of Zillig (1928) worc ovublished -=
showing the cffect of attitude on the purcenticn of anothir's performnce —- they
were gencrally intervroeted as studies in Wsuggestion." With the gradual absorp-
ion of fiecld theory, the Gestalt vicwpoint, and thc psychoanalytic conceptions
of the psychopathology of cveryday lifc, the coricntation of research began to
change. Bartlett (1932) showed, for cxamole, that photographs of Army »nd Navy
cfficurs were more often percsived by young men subjeet to military duty thon by

others as cmbodying commend and thrcat., At about this time Murray (1933) publishcd

his study on the perception cof malicisusncss of faces by young girls after they
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had been playing a game of "Murder." Iewin (lewin, Lippitrand White, 1939) and

his students were, by the late 1930's, becoming increasingly concerned with the

-perceived power of group leaders znd the beginnings were being made in forru-

lating a concept of "social percention."

Another source of iniluence was, of course, the widespread use cf the TAT
in clinical practice. If inferences might be made about the personality of the
subject on the basis of how he interprcts pcoole in a TAT card. then the nrocoess
of sccial perception or apperception might itself be worthy of study. Thc in-
vestigation of motivational factors in percention gave further impetus to the
trend, particularly the studies of durpny {c¢.g., Levine, Chein and Murphy, 19L7;

Proshensky and Murphy, 1942), Bruner and Postman (e,g.; 19L9), and others {c.g.,

Sanfard, 1936, 1937; McClelland and atkinson, 1948, 1949; itkinson and #eClclland,
1948; MeClelland, Clark, Roby and Atkinson, L949).

It would be incorrect to give the impression, however, that pricr to the
trends noted above there had been little concern with "social pcrception® as it

nas come to be calleds Indecd, therce had been ruch sneculation and obsorvation

of the nature of ®understanding" others == much of it stirulated by philosonhical-

sychological controversy in Germany. Theories of intuition, erpathy. and in-
v 35 b

ference were important stimuli te thinking about the orocesc of forming im-
pressionse Go We Adlport has swumarized these early beginnings masterfilly in his
Personality (Chapter XIX) and the rcader is referred to this source far further
information. We shall confine ourselves to more recent investigations in the
disgussion that follows,

A discussion of foruing impressions of another versonaiity convenientls
(S J
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begins with & consideration of the werk of Asch (1946, 1952). following up
earlier studies and observations by YWertheimer and Arnheim (Arnheim 1923, 1949)
and Kohler (1929). Asch operates within the Gestalt tradition. He begins with
the assumption that certain kinds of personal properties can be directly per-
ccived, noting the experiment of Heider and Simmel (19LL) in which schematic ob-
Jects moving in appropriate ways in a motion picture are seen as perforaing hunon
acts and having human characteristics, Dircctly apprehended human charccteristics
are part processes of a configuration of the perceived personality winich has
Gestalt characteristics in the menner of any other organized percentual or cop-
nitive ficld.

To demonstrate the corganized nature of impressions of personality 2nd
the determination of part processes by the total configuration, ..sch (1946) gave
groups of students two lists of discrete qualities said to belong to a perscn

il

the first list beings intelligert - skillful - industrious - WARM - deternined -

practical - cautious; and the second list being identical with the above one in

all respects except that the word WARM wos replaced by the word COLD., The sub-
jects were instructed to write sketches and then to select from 2 check~list or
p~rirs of opposite traits the terms that best fitted the impression they hed
formed. The “warm" .ud Mcold® groups differed narkedly in their impressions.

Asch concluded thet a chonge in one quality produccd a basic chonge in the ontire
impressions the “warm" group perceiving the imaginary stimulus person os wise,
humorous, popular and imginsative, while the Fc¢old" group formed ~n impression

of ¢ strikingly different order. Importantly, however, the warm person wes not
viewed more faverably in all respects, so thot isch concluded th~t the diffcrenti-

ating quality does not ~ffect all gqualiitics indiscriminatcly (hnlo offcct).
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Mcnsh and Wishner {1947) carricd out the “warmecold" cxperiment with
different groups; obtaining essentially the same results. Kelley (1950}, realiz-
ing the limitations of using fictitious stimulus pversons (cf. Luchins, 1948), em-

ployed the warm-cold procedure in an experiment wherc studenis were to rate a

real instructor whom they met ofter tney were briefly informed ns to whnt tyne

Q

D
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f perscn he was. Half the subjects were tLold among other things thrt the in-
structor was warn, and the other half that he wos ceold, Kelley found substn
tially the same effect reported by Asch.

-

In another experiment (1952) Asch, having replaccd warm and cold with

the words pcilite and blunt, found that the differences in the resulting im-

pressions of a fictitious perscn were much less marked, concluding that not all
traits are egually central, By enbedding the quality "warn® difforently anong

~

different lraiis, Asch furthe
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at the content and function of =% neisonal

e

uality 1s 2 dependen®t part of its surrounding qualities. Processes »f organi-
zation and grouping occur amcng the properties noted, in the course of which
each finds its specific content anc functional vaiue. It is on this basis that
a given characteristic becomes central or peripheral (1952, p, 211). Aarzin,

Asch indicates that the order in which the same list of traits is presented ¢

(o]

the judge produces different impressions. The traits given first, he concludes,

- 3 \ , ; . 1 1 + 4+~
set up a2 dircction that cxeris a continucus offect on the later traits. The

initial impression acquires a certain stability. This was also shown by Dailey

.

51) in more complicated judging situations where judges first canc to a per-

sonality formulation on th:c basis of a portion of thc total informaticn availablce

b

and thcn reconsidered cach casc in ithe licht of i cntirce matoericl, First
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impressions made later meaterial loss cffective,

Another experiment on the configurational naturs of impressions and their
rclative cohcsiveness was performed by Asch (1952). He asked subjccts to form im-
pressions from two trait listss Wintelligenb-industrious-impulsive" and Meritical-
had Tormed impressions of two scparatc poersons, he
rcquested that they rcgard ali the traits as characterizing a single individuol,
Subjects experienced considerable difficulty in doing soj btut not 50 subjects ho,

from the beginning, had been told thatv all the terms referred to the sane indi-

vidual., KXastenbaunm (1951) has revorted closecly related findings. She mede three
similar recordings of telephone conversation:s in such way that warmth, neutrality,
and coldness were charactcristic of cach conversation in turn. When single con-
versations were presented to the subjects as stcmming from different neople they
formed impressions consistent with the warm, cold or neutral quality of the
stimulus. When told later that the throc conversations were with the same person,
they had difficulty forming a unified impression, Those¢ subjects who hcard =1l
threc forms of stimuli, but as stemming from the same verson, had less difficulty
by virtue of assimilating or owmitting contradictions from the main pcrsonality
theme.

Haire and Grunes (1950) obtained analogous recsults when they presentod
their student subjects with two descriptions of a fectory worker. One description
containcd the item "intcelligent," thc other, identierl in all other rospcets, did
not. They found that thc inclusion of “intclligent™ was a disturbing foctor in

the formetion of impressions by subjects with anti-labor attitudes, anmarontly

besgo-e 7 did not consider this quality as appropriate to a frctory worker.

e = gl st e e
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The judges coped with the situation in 2 number of ways: some denied the existence
of the item, some distarted it and ericapsulated it so as to render it unimportant,

some pointed ocut the incongruity, ard finally others integrated the iten by 2lter-

ing their sterectype of factory worker.

There are several studies that cast some light cn the thoray problen of
the relationship between value orientation and the impression ovne gete of others.
Thus Fensterheim and Tresselt (1953) asked subjects to attribute traits (ro-
flecting the six Spranger value areas of the Allport-Vernon tcst) to a series of
photographs, and to rate the photographs in terms of preference. They found that

fithe closer the valuc system projected into the stimuli Zﬁict* 057 resembled the

/

value system of a subjcct. thc greater was the liking." Stagner (1948) has [ound
an analogous effects Students are first scparated inte a nre-labor and anti-
iabor groupe They then check in a list of traits thosc¢ charactorizing factory
workers and thosc characterizing executives. Subjects then mark the traits
characterizing themselves, and finally indicate the plcasantness or unplcasantneoss
of the traits in the list. Pro-=labor students ascribe to themselves hore P the

.

same traits that they ascribe to workérs-and see these traits as pleasant.
Stagner urges a recognition of perceptual factors in aggravating industrial con-
flict.

Finally, there are a series of studies on the perception and recognition
of ethnic group membership by Allvort and Kramer (1946), Carter {1S4#H), and
Lindzey and Rogolsky (1950) treated eclsewhere in this volume (se¢ Chipter )

that reou’re brief comment here., These studies, taken as a groun, iadicate
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increased sensitivity to ethnic characueristics as a function of increased preju-
dice, a heightened or vigilant awaremness of cuec to ethnic origin. The question
they raise, particularly the last of the studies cited, is whether people are not
differentially sensitive to those perscnality characteristics in cthers that mat-
ter most in their own interpersonal adjustment. Certainly the studies of social
perception in groups would tend to underline this source of selectivity in the
perception of others. (See Chapter ;;:).

High-low authoritarianism as measured by the California E. scole (Adorno,
Frenkel-Bruns SWiK, levinson, and Sanford, 1953}

Arhas alsc been foupd to be a determinant in thoe perecs
(1953) in a well controlled study, presented naval reeruits scoring high and low
in authoritariznism with a recarding of an interview with a man who might become
theilr squad leader. This stimulus person was varied systematically, for matched
gromps, along dimensions of power and leadership attitudes. Qs shown in their
ratings, the low autharitarians are generally more sensitive than the high
authoriterians to variaions in the psychological characteristics of the stimulus
person, and more inclined to pass eritical juagment on the leadership figurc,
Whereas Thibaut and Rieekem (1953, in press) report the heightened scnsitivity

of the'High Authdritarian to variation in the military rank (or institutionally

derived power) of the stirmlus persons, Jones finds that high authoritarians are
relatively inscnsitive when presented with varictions in personal powcr (force=
.fﬁlﬁéssf as compared‘wifh the low authoritarians. A more general finding on the
socizl perception of the ethnically prejudical is provided by a study of Scodel
and.ﬁussen (1953)s They found that peegle with high ethnic prejudice are less

able to judge other peeople's social attitudes and traits correctly than are

pecple with low ethnic prcjudices
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Studies of impressiocn formation arc now appearing vith considerable fre-
quency in the journal literature of psychology. The trend appears to be in the

direction of investigating what kinds of organized impressions are foricd under

varying conditions of cue, role, set, and prior information. Therc avpears to bo

o

a decrphasis ol intcrest in the nature of judgmental accuracy, and a rencved
cermphasis in the Judging process, whether it produces correct or crroncous ili--
precssions. To a considerable degroe, the.systematic phenomenological emphasis
suggested by MacLeod in his programatic paper of 1948, by Krech @nd Crutchfield
in their textbook (19L8), and by Lewin (1947) in his two papers on Wfrontiers in
human relations," this ermphasis has found its way into the design of exreriments
in this area. Unquestioably; a deeper historical root can be found in the
writings of the Gestalt psychologists and analytically oriented dynarmic psycholo-~
gists who have influenced the authors noted ahove.

It seems to us thot there are at least two rather obvious gaps present
in the impression formation literature, The first concerns the manner in which
naive subjects conceptualize ard categorize other people. As ve have snid before
and risk repeating now, there are nc systematic studies devoted to an analyéis of
the categories used by ordinary people in cveryday life for describing other
pecoples What features of others are nost likely to be noticed by peopnle of

Morecover, what kinds of naive, implicit Wgheories" of personality do
people work with when they forn an impression of otners? We know from the Asch
studies that such terms as "warnm" and %eold' when introduced into a descrintion

of personality alter the apparent quality of certain cther traits. In‘everyday




L2

‘personality theory," we would ask, what kinds of inferences is a person led to
by knowledge that ancther person is “worm"? A study of inferential relations be-
tween Attributes of personality is necessary if we are to understond conmonsense

perscnality theory and the way in which certain forns of knowledge about another
< ~ v
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verson cone to influence drastically the icta ipression formede

The second consideration has to do vitih the special status of hunqan
beings os objects of knowledge., It is commonplace to say that 2 person being
perceived is different from an licaninate object. Nonetheless, there is one
feature of this difierence that has been persistently overlooked in the design of
researche  Many of the cues used in judging another person nre cues that we ws
perceivers are instrumcntal in producinge. Since in this special case, the objuct
of our perception is reactive to us, we evoke cucs from hi:: by vrobing or, in-
deed, simply by being in his prescnce. Little roscarch cffort has gonc into tho
investigation of how this featurc of the intcrnersonal porcentunl situation af-
fects impression formations Do certain types of individuals have cortain sys-
tenatic effects on the behavier of cortain other types of individuals that leads
them to see these other people in certain characteristic wnys? Do doninant in-
dividuals, for example, have the effect of evcokinz noticesbly subrissive behavior
in their less dominant peers with the result that other i2onie “re seen as rore
passive {cf.I@theiser , 19L9)? Another feature of this saie vhencmenon is the
existence of certain forms of probing behsvior -~ often of a sort not even re-
portable by the perceiver. Certain people are szid to be We'sver® in judging
otherse Is this by virtue =f the fact that they have good prcbing techniques for

eveoking relevant cues in others?
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The two problems mentioned -- the typologies used in forming impressicns

)

and the cue-evoking power of the perceiver -- are of course relevant not only in

impression formation but also in the judgment of emotion and in making accurate

appraisals of other rsonalities. The attention we have given to these problens
I g

in this concluding section is admittedly in the interest of urging that .ore work

be directed toward what seems to us a weak link in the chain of rescarch that is

gradually being constructed in the study of how others are perceived and judged.

TALTATIIONT A
Lunivaiuo LU

(Ji

Three areas of inquiry have been passed in reviews: the judgnaent

emctions from facizl and other forms of expression, the judgrent of personality

characteristics from varicus external signs, and the formation of impressions cf

other personalities, A prudent conclusion would be that work in all of tlhese

areas is still vory much in its infancy, and that growth in cach is to some extent

haripered by serious problecias of experincntal nethod and design.

e

There is as yebt 1

I~

ttle agrecment on what kinds of rasjionse categoric

should be used by those whose judgrcnts or percortions arc being studicde ie

have suggested that systematic rescarch be directed toward understanding the

At o

naturc of preferrcd descriptive responses uscd ny subjects

in different intor-

personal situations,

It is also fair to say that fow conventicns have asc yot boen worked outd

conceraing the manner of presecnting exoressive material on which judgment a2y be

bascd. In a rathcr willy-nilly manncr, for oxamnlc, a vast litoraturc a

arocc hascd
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on judgmcnts of crnotion from still pictures and drawings of human faccs -~ vhen
indced we know that it is rarely that one nakes a judgment based upon a freaen
nillisceond of exposure to a facc expressing ermotion with all other fornes of
information lacking. Again, we feel that nore research is required abocut the
kinds of information or cues actually used by peopie in judging emotions and
‘ aits or in forming irpressions. To what degree are situctional factors iuportant
in narrowing the range of possible alternative ways in which a person will be
judged? 7o what extent is the role relation between werceiver and perceived a
constraining factor? How mmuch does the perceiver'!s probing behavior or expressive
style limit the kinds of cues that will be emitted by another individual?

There is still some distancc to be gone in carrying out adeguatc anzlyscs
cf the stiimlus properties of pecple whose traits or emotions are beiny judged.
The work of Woodworth (1938) and Schlosberg (1952) and Brunswik (19L47) point to
possible directions of inquiry. There is now sufficient evidenes to suggest
that it is the exception to find that snccific emotions are characterized by in-

atterns of expression cormon to large masses of pecplee There is, how-

«
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cver, cvidence %o indicate that individuals apnear to be relatively self-consistent
in their expressive style from onc mode of cxpression to another {cege, Alluort

and Vernon, 1933). DMost catcgorics we use for describing the statcs of others
permit the uvilization of a rultitude of diffceroent cucs: nannincss is inforred
from smiling, jumping up 2nl dovm, clonping the hands, ctec. How arc thesc varying
cues learned and how is this learning affected by the culture in which vne 1livas?

It seems unlikely that conventional stimulus analysis of expression carricd out

with caliper will yield mwuch of value in wnderstanding the silimlus procrtice
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of faces in a stzte of emotion or of overt behavior indicative of ccrtain traits.
Rather, the likelihoced is thot carcful studics of the perceiver will LT necussary
to detcrmine what wide ranges of stimulation provide cquivalent cues for judgricnt e
Once such ranges have been delimited, it may then be possible to deduce certain
comnon CucsSe

The development of rescarch in the three areas covered hes been some-
whav ﬁiﬁdered by an excess of empirical enthusiazsm and perhaps a deficit of
theoretical surmise. BExtension of various forms of psycholegical theory into the
area of interpersongl judgment may have the effect of introducing order wncre
little now exists. Thus, the introduction of Gestalt theory intc the study of
impressicn formetion has had such an effect. Extension of learning theories to
the phenomena of learning how to judge or discriminate others might heve a2 similar
effect, There are inherent in psychoanalytic theory various suggestive hunches
about judgment of others as a function of Webject reiations® that might also
yield interesting hypothescs for testing. Again, the relevence of theories of
cognition = concerned with concept formation, the formation ol inferences,
generalization, and the like -~ may be fruitfully extended to cover the very

important special case of how we come to knorr about otherss

One [inal point uron vhich most social psycholorists would aerce

- LI )
FIwsramv=™ N\ T
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a vroper last conclusions The first step in reacling to another is forming an ime

Al
ression of hime Later reactions depend on this first sten, If there is to be 2

icience of interperscnal behavior, it will rest upon a cornerstone of social percen

ion, If for this reason ounly, far more effort must be expended on the task of

[e]

iiscovering how peenle come to perceive other peonle as they do.
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